A great appointment
starts with you
Patients are used to be led by doctors, but today, taking the lead and being prepared is the key to a good
patient-doctor partnership. Although talking about sensitive topics can be hard, the relationship you have with
your doctor is one of the most important parts of getting good care. It’s easy to make a plan to get the most out
of your visit.
Tips on what your plan should include.
• List of your symptoms. Write them down as you have them
and be specific.
• List your medications. Include any prescription drugs, overthe-counter medications, herbal remedies, supplements,
laxatives, and eye drops.
• List of habits or life changes such as the use of any canes,
walkers, or scooters.
• List of other medical visits like emergency room or urgent care
visits, other doctors and specialists.
Use your time wisely.
• Rank your list of concerns and questions by importance. Pick
out the top three or four concerns you want to cover.
• Be honest with your doctor. Tell them the truth. Don’t be
worried, your doctor is there to help.
• Remember, your doctor may not be able to answer all of
your questions. If they don’t know the answer, ask if another
doctor or specialist may be able to answer your question better.
Don’t be afraid to ask your doctor questions.
When you don’t know the meaning of a word or you can’t read your doctor’s handwriting, ask them to explain.
And don't be afraid to follow up if you have questions after your visit. You and your doctor need to work as a
team to make sure you are getting the care you need. Working together could lead to a faster diagnosis,
getting your strength back sooner, and being healthier on your terms.
For more information on PrimeCare, call our toll-free number or visit our website:
1-888-313-7929 | primecare.com

Sources: http://nihseniorhealth.gov/talkingwithyourdoctor/planningyourdoctorvisit/01.html
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The company does not discriminate on the basis of race, color, national origin, sex, age, or disability in
health programs and activities.
We provide free services to help you communicate with us. Such as, letters in other languages or large
print. Or, you can ask for an interpreter. To ask for help, please call 1-800-956-8000.
ATENCIÓN: Si habla español (Spanish), hay servicios de asistencia de idiomas, sin cargo, a su
disposición. Llame al 1-800-956-8000.
請注意：如果您說中文 (Chinese)，我們免費為您提供語言協助服務。請致電：1-800-956-8000.
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